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MECHANICAL BREAKDOWN PROTECTION

DIAMOND

*Please refer to the Terms and Conditions for detailed terms, conditions,  
limitations and exclusions. 
 
The underwriter for Alberta, British Columbia, New Brunswick, Nova Scotia,  
Saskatchewan and Yukon is American Bankers Insurance Company of Florida  
(“ABIC”). The obligor for all other provinces (excluding Quebec) is Assurant  
Services Canada Inc. (“ASCI”). Mechanical Breakdown Protection is administered 
by ASCI.

ASCI, ABIC, their subsidiaries and affiliates carry on business in Canada under 
the name of Assurant®. ®Assurant is a registered  trademark of Assurant, Inc. 

Filing a claim is easy!

Give us a call before any car rental,  
substitute transportation assistance, trip 
interruption assistance, or repairs are made 
at 1-800-387-0119 or 1-905-578-7477. 

We are available to assist you Monday  
to Friday from 8 a.m. to 8 p.m. ET. 

Have your vehicle service contract number  
and the current odometer reading of the 
vehicle handy!

Quick and courteous  
toll-free claims process
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With Diamond Protection, your vehicle can 

receive comprehensive protection against 

costly repairs. The variety of plans allow you 

to choose an option that is tailored to your 

needs. When the unexpected happens, this 

protection makes getting back on the road 

easy! 

	 Elite Plus 
 Starts from the day the vehicle is purchased and   
 ends when the vehicle reaches the selected  
 kilometre term.
	

	 Elite 
 Starts from the day the vehicle is purchased with  
 the current odometer reading and continues for  
 the selected term.

	 Elite Wrap
 Starts from the date the original manufacturer’s  
 full warranty begins with 0 kilometres on the  
 odometer and ends when the manufacturer’s  
 powertrain warranty expires.

Choose your Mechanical  
Breakdown Protection Diamond plan*

It’s not a car. 
It’s enjoying every moment.

 4 Extended service protection for your 
  vehicle  

	 4 Repairs can be completed in Canada  
  and the continental U.S. 

	 4 Repair centres are paid directly by  
  the administrator

	 4 Transferable protection* 

Protect your new, leased  
or pre-owned vehicle

Benefits of Diamond Protection

Option to add  
zero deductible  

which waives the $100 
deductible for each 

covered repair. 



Mechanical Breakdown Protection Diamond plan Elite/
Elite Plus

Elite 
Wrap

1.  Engine Cylinder block, cylinder head(s) and all internal lubricated parts when damaged from within including: pistons, piston rings, connecting rods, connecting rod bearings, crankshaft, crankshaft main bearings, camshaft, camshaft bearings, cam  
 followers, timing chain or belt, timing chain cover, timing gears, timing guides and tensioners, rocker arms, rocker shafts, rocker bushings, cylinder head valves, valve guides, valve lifters, valve springs, valve retainers, valve seats, valve seals, valve  
 covers, push rods, water pump, oil pump, harmonic balancer, oil pan, intake and exhaust manifolds, engine mounts, flywheel/flexplate, diesel injection pump and diesel vacuum pump, dipstick and tube, seals, and gaskets.

•

2.  Turbo/supercharger (factory installed only) Turbocharger/supercharger housing (if damaged from within) and all internally lubricated mechanical parts including: waste gate controller, vanes, shafts and bearings, by-pass valve (supercharger). •

3.  Transmission (automatic/standard) & transaxle (FWD) Transmission housing (if damaged from within) and all internal lubricated parts, torque converter, vacuum modulator, electronic shift control unit, shift control sensors, transmission oil cooler  
 (factory installed only), transmission mounts, oil pan, dipstick and tube, seals, and gaskets.

•

4.  Transfer case (4WD/AWD) Housing (when damaged from within) and all internal lubricated parts, encoder motor, transfer case mounts, seals, and gaskets. •

5.  Differential (RWD) & secondary differential (4WD /AWD) Front and rear drive axle housings (when damaged from within) and all internal lubricated parts, locking hubs, drive shafts and yokes, center support bearings, universal joints, constant velocity joints, axle  
 bearings, four-wheel drive actuator, differential covers, seals, and gaskets.

•

6.  Starter & alternator Alternator, voltage regulator, starter motor, starter solenoid, starter ring gear and starter drive. • •

7.  Seals & gaskets Seals and gaskets used to contain fluids or lubricants within the listed parts of the plan and option(s). All covered repairs include the replacement of coolants & refrigerants, engine oil & filter, hydraulic fluid & lubricants, and transmission fluid  
 & filter.

• •

8.  Air conditioning system (factory installed only) Condenser, compressor, compressor clutch and pulley, air conditioning lines, pressure hoses and fittings, evaporator, belt tensioner, idler pulley and idler pulley bearing, high/low pressure compressor cut-off switch,  
 expansion valve, pressure cycling switch, seals, and gaskets. The following parts are also eligible if they are required in connection with the repair of an eligible part listed above: accumulator/receiver dryer, orifice tube, oil and refrigerant.

• •

9.  Rear air conditioning system (factory installed only) Condenser, compressor, compressor clutch and pulley, air conditioning lines, pressure hoses and fittings, evaporator, belt tensioner, idler pulley and idler pulley bearing, high/low pressure compressor  
 cut-off switch, expansion valve, pressure cycling switch, seals, and gaskets. The following parts are also eligible if they are required in connection with the repair of an eligible part listed above: accumulator/receiver dryer, orifice tube, oil and refrigerant.

• •

10.  Steering system Steering gear box / housing and all internal lubricated parts, relays and sensors, rack and pinion gear / housing and all internal lubricated parts, power steering pump & hoses, steering knuckles, pitman arm, idler arm, inner or outer  
 tie-rod ends, drag link, steering dampener, upper and lower steering column shafts and couplings, including internal tilt steering mechanism, seals, and gaskets. Rear wheel steering, rear steering shafts and couplings, power cylinder pump, electronic  
 control unit/ solenoid phase control unit, steering box, control valve, seals, and gaskets.

• •

11.  Brake systems Master cylinder, power brake cylinder, vacuum assist booster, hydro boost, calipers, wheel cylinders, compensating valve, hydraulic brake lines and fittings, backing plates and return springs, brake linkages and cables, hydraulic control  
 unit, seals, and gaskets. The following ABS parts are also eligible: electronic control processor, exciter rings, wheel speed sensors, hydraulic pump/motor assembly, pressure modulator valve, isolation dump valve and accumulator, seals, gaskets, relays.

• •

12.  Electrical systems Engine compartment wiring harnesses, engine control module, computerized timing control unit, electronic ignition module, crank angle sensor, cam sensor, knock sensor, ignition switch, ignition switch lock cylinder, front and rear  
 window wiper motors, front and rear window wiper motor switch, pulse wiper delay module, window wiper washer pump and switches, power window motors, power seat motors, power door lock actuators, transmission wiring harness, stop lamp switch,  
 head lamp switch, turn signal switch, heater/air conditioner blower speed switch, manual heater/air conditioner control assembly/ head, horns, and oil pressure switch.

• •

13.  Fuel systems Fuel pump, fuel injection pump, injectors, vacuum pump, fuel tanks, fuel tank sending unit, metal fuel lines, fuel selector valve, fuel pressure regulator, nozzles/diesel fuel injectors, seals, and gaskets. • •

14.  Heating & cooling systems Engine cooling fan and fan motor, cooling fan clutch, fan shroud, drive belt tensioner, heater core, thermostat, radiator, blower motor, hot water valve, coolant recovery unit, seals, and gaskets. • •

15.  High tech parts Automatic climate control programmer, electronic instrumentation cluster, mileage computer, ignition coil, ignition coil packs, coil pack housing, oxygen sensors, electronic combination entry system (does not include transmitter and  
 receiver for remote locks), cruise control module, engagement switch, transducer, servo and amplifier, power train control module, head lamp motors, power mirror motors, power mirror switch, power antenna motor/mast assembly, digital instrument  
 cluster, instrument panel printed circuit board, body control module, blower motor resistor, rear defroster grid, convertible top  motor,  power  sunroof  motor,  power  sunroof  motor switch, rear defroster switch, power  
 window switches, power seat switches, power door lock switches, manually operated electrical switches, internal transmission/transfer case electronic engagement components, throttle position sensor (TPS), camshaft position sensor (CPS), crankshaft  
 position sensor (CPS), idle air control (IAC) motor, electronic spark control detonation sensors, electronic anti-detonation sensors, electronic anti-theft module (factory installed only), oil pressure sending unit and temperature pressure gauge sending unit,  
 transducer cable, hidden headlight door motors.

• •

16.  Interior & exterior parts Speedometer cable, hood latch and release cable, manual window regulator handle, glove box lock mechanism, trunk latch assembly, trunk release cable, jack, fuel door release cable. • • 

17.  DVD/navigation parts Manufacturer original factory installed components only. • •

18.  Suspension parts (For vehicles with 0 – 60,000 kms on the odometer) Front and rear suspension, upper and lower control arms, control arm shafts and bearings or bushings, upper and lower ball joints, radius arm and bushings, torsion bars and mounts or  
 bushings, stabilizer bars, links and bushings, spindles and spindle supports, wheel bearings, variable dampening suspension, compressor, electronic level control compressor and compressor limiter valve, pneumatic suspension pump, control module,  
 actuator, solenoid height sensor, mode selector switch, seals, and gaskets.

• •

19. Roadside & towing assistance Towing, battery boost, lockout, emergency fuel delivery (doesn’t cover cost of fuel), flat tire service/repair or installation of spare, winching (doesn’t cover off road use). Limited to $75 per occurrence and up to $375 over the term of contract. • •

20.  Car rental & substitute transporation assistance Reimbursement for expenses incurred to rent a replacement vehicle from a licensed rental agency or for alternate public transportation or taxi service while the vehicle is at a repair facility due to a  
 covered claim. Limited to a maximum of $40 per day (including applicable taxes) for each 8 hour period of repair time to a maximum of $200 for each repair visit (including applicable taxes).

• •

21.  Trip interruption assistance Reimbursement of expenses incurred due to a covered claim for lodging, meals, alternate transportation and phone calls to a maximum of $50 per day, up to $200 per occurrence and up to $500 over the term of the contract.  
 Vehicle must be 300 kms from the residence at the time of breakdown and the labour time allocated must exceed 8 hours.

• •

22. Hybrid electric parts Electric motor, power controller, hybrid transaxle, electronic transmission, inverter generators and electronic display monitor. Option Option

23. Suspension parts All parts listed under #18 above for vehicles with 60,001 – 100,000 kms on the odometer. Option Option

24. Tire & Rim Repair or replacement of tire or rim due to road hazard damage resulting in a tire that goes flat (loss of air) or a rim that will not seal resulting in air loss. Option Option

25. Zero Deductible Waives the $100 deductible on each covered repair. Option Option

Covered items*


